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A) Individual account profile

i) Creating an Individual account

1. Go to www.giving.sg
2. Click on ‘Sign Up’ (top right-hand corner of the homepage).

gi ing.sg About FAQ APIs Contactus § © ¢
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3. Click on ‘Individual Giver’.

Start your journey

Welcame to Givingsg! We can't wait far you to get startad on your giving
journey. Beqin donating, veluntasring, and giving today.

Who are you registering as?

Individual giver

. Donate, fundraise, and volumeer all in one place. Create an
L ® account to track and manage all your personal giving
activities.

Registered charity
a If you are an MPQ or a registered charity, click here to
-

create your account. Your charity must be registered with
the Commisgioner of Charities before daing so.

Organisation
we= il Bond your workforce together and help the community by

organising eorporate qiving activities, Fight here an
Giving 5.

~—

Groundup

If you are registering as a self-starter group or a Groundup
registered with Groundup Central, create an account hefe,
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4. You may login with Singpass, or Sign up with an email.

Note: SingPass login automatically retrieves your NRIC name and number, and these details cannot
be edited.

5. Click on “Sign up with singpass”

Create account

Sign up with Singpass for a secure and seamless account creation
experience.

Sign up with SiNgpass

Sign up with email

6. Choose a login method: Singpass app or Password login

Q Choose a login method

You are logging in to

GIVING SG

e SINgPUSS

*+*+ Use password

7. User will be brought to the page where they are informed that their personal data would be
retrieved from Singpass to pre-populate the registration form. Click on “I agree”.
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SiNgpPAss

Singpass retrieves personal data from relevant government agencies to
pre-fill the relevant fields, making digital transactions faster and more
convenient.

This digital service is requesting the following information from Singpass,
for the purpose of pre-populating the registration form.

Name

NRIC

Date of birth
Mobile no.

Email address

Sex

Ethnicity
Residential address

vV V V V V V VvV Vv

Clicking the “I agree” button permits this digital service to retrieve your
data based on the Terms of Use.

Cancel I agree

8. Next, confirm your email and enter the OTP
9. At "General Information" page, fill in the required details, then click "Continue" after agreeing to
the Terms and Conditions and Privacy Policy to complete the account registration.
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General information

This information helps us get to know you.

Full name*

NRIC / FIN*

Date of birth*

Mobile number

(+65)

Email*

Sex

Ethnicity

Postal code

Q

Building name

Floor Unit

By signing up, I have read and agree to NVPC's Terms and Conditions
and Privacy Policy.

1 agree to receive marketing communications from NVPC and its related
organizations as articulated in our Terms and Conditions and Privacy
Policy. Our marketing communications may include advocacy content,
donation or volunteering opportunities, and updates or information on
causes and initiatives.
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ii) Setting up Individual profile

1. Click on your profile picture, then select 'Settings' from the dropdown menu to update your profile

giving.sg About FAQ APIs Contactus § ©

Donate Volunteer Collaborate Fundraise Our organisations Stories

This Is the UAT envircnment

W Appreciation

B My enquiries

nd securely, everywhere with ov L& © Logout
w4 h <

PPV JASSEVNE

2. Complete all required fields in the relevant sections, then click ‘Save’ to apply the changes.
Note: You will not be able to change your email address as your donation and volunteer history are
linked to it.

Settings

Manage your settings

& Profile Personal details

Parsonal detalls Yaur contact infarmation, Nate that changing your information here will pot affect your infarmation an Singpass.

Full name*

MRIC/FIN*

% Settings

Date of birth®

Natification

Ethniciny®

Email*

Mobile phone number

[ +85)

Postal code

Bulkding name

Flatr Urit

Save changes
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iii) Accounts linking via Singpass
Overview

As a Giver, you can link multiple accounts that belong to you based on matching identification criteria such
as NRIC/FIN. Once linked, you can access and manage all linked accounts using a single Singpass login.

Key Features
e Link accounts with the same NRIC/FIN

e Access multiple accounts under one Singpass login

e Switch between linked accounts to view and manage transactions. If you switch between linked

accounts, you will only see transactions for the selected account.

How to link multiple accounts

1. Login via Singpass

After login, a prompt will appear if there are existing linked accounts.

Choose your account

Select an account to continue your giving journey.

Vitasoy Default
szl vitasoy@example.com

Local Food Initiative +2 mare Last login on: 30/06/26

keke2
keke2@mailto.plus

You will also be prompted if other accounts (not linked yet) under your NRIC are found.

Link your giving.sg accounts
We found 2 other giving.sqg accounts registered under your NRIC.

Link accounts that belong to you to easily toggle between accounts when you login via
Singpass. A link will be sent to the email address to confirm the linkage.

Find out more here.

Accounts found

Wy gitrRERRRR0@mailto.plus

jen  pshrERRdk ] @mailto.plus

Remind me later
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2. Choose the account(s) and click “Link accounts”.

@ An email has been sent to you to link your accounts.

3. Check your email and click “Link My Account” to

complete.

Link your account

Hello Giver Member 60,

You've requested to link your profile.

This link will expire in 1 hour for security
purposes.

assistance.

Love,
All of us at giving.sg

giving.sg

Click the button below to complete the process.

If you did not perform this action, please contact
our Hello Team at hello@giving.sg for further

P.S. This is a system generated email so please do

not reply to this email.

Link my account

2026 giving.sg

Your profile has been linked

Log in via Singpass to view your linked profiles and seamlessly toggle
between them.

You will be redirected to homepage in 3s.

&




Managed linked accounts
Note: You can only manage linked accounts when logged in via Singpass.

1. To toggle account: Click on your profile picture > Select the account you want to switch from the list of
linked accounts.

Public profile
My activities
Appreciation

Settings

Accounts <:

CHENG QI FA

gone@mailto.plus

Baby

I baby@mailto.plus

My enquiries
nt

m (@ Logout

ity ‘ B ICamnilarc
2. Go to Settings to view list of linked accounts and accounts available to link

Tip: Set a default account: The default account will receive an email notification when an account is
available to be linked. It will also receive an email notification once an account has been successfully
linked.
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Home > Settings

Settings

Manage your settings

& Profile Linked accounts
Persanal details View linked accounts or link a new account
Social links Your linked accounts
Saved cards
" ke e CHENG QLFA Default

gone@mailto.plus

Profile display

Profile display Baby
baby@mailto.plus

Membership

& Setas default
Linked accounts
Accounts available to link

£ Settings
Account el sp*nt@mailto.plus Link account
Natification
== ti*es@mailto_plus Link account

iv) Dashboard

1. Login to your giving.sg account.
2. Click on your profile picture, then select ‘My activities’'.

giving.sg About FAQ APIs Contactus § © o

Donate Volunteer Collaborate Fundraise Our organisations Storles

This is the UAT environment

8 My enquiries

> Logout

e A

3. The dashboard allows you to view:

e Amount donated YTD: Shows the amount of donations you have made to the
charities for the year.

e Hours Volunteered YTD: The number of hours you have volunteered for the year.

e Fundraisers started YTD: Number of fundraising campaigns created for the year.

e Amount raised YTD: The amount raised for the year to charities via your campaigns.
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Home > My activities

My activities

s7,590 Shrs 3 s0

Amount donated YTD Hours volunteered YTD Fundraiser started YTD Amount raised YTD

Search activity

Search by activity name or organisation name Q

Filter by | Donate Volunteer Fundraise Export History ¥ Filters

Note: The data displayed is not in real-time.

v) Setting up Saved cards

1. Under ‘Settings’, click on ‘Saved cards’ > ‘Add card’.

Home » Settings

Settings

Manage your settings

& Profile Saved cards
Persanal detalls Saving your cards will simplify your donating and pledging journey.
Social links ®
il o) You currently do not have any cards saved.
Preferences

+ Addcard

Profile display

Membership

Linked accounts
& Settings

Account

Notification

2026 giving.sg 11



2. Enteryour preferred card information, click ‘Proceed’

E Card

Card information
1234 1234 1234 1234 visa @ g3

MM / YY

@]
-
(o

Name on card

You can also change the default card or remove an existing card.

Saved cards

Saving your cards will ssmplify your danating and pledging journey.

visa Visa ending in 4242 :

Expires 1/2028 # Setdefault

W Remove

VISA  Visa ending in 4242 m

Expires 1/2027

+ Add card

3. Click the “View more actions” icon for the non-default card and click the “Set default” to change the

default card.

4. To delete a card, tap the “View more actions” icon for the card to be deleted.

2026 giving.sg 12



v) Bookmarking profiles
e To bookmark fundraising campaigns, click on “Donate”

e To bookmark volunteering opportunities, click on “Volunteer”

e To bookmark a charity profile, click on “Our Organisations”

giving.sg

Donate Volunteer Collaborate Fundraise Our organisations Stories

e C(Click on the bookmark icon to save the profile in your Saved items:

CHARITY (673) ORGANISATION (640)

Explore 673 charities

- #CHECKED LIMITED

H#CHECKED 1S A MOVEMENT THAT
AGGREGATES INNOVATION, PROFESSIONALS
CARE-GIVERS, AND PATIENTS TO PURSUE A
WORLD WITHOUT LATE-STAGE CANCER.

Healthcare  Community development

Social service and welfare

e You canview all the bookmarked pages under Sort: Bookmarks.
e To remove the bookmarked profiles, you can click on the bookmark icon again.

CHARITIES CAMPAIGNS

Filter by Causes Vv Tax-deductible Clear all Sort: Bookmarks v
EXp'Ol’E 2 charities Resultspe Name:AtoZ
Name:Zto A
—_ (& — e
J 7 PAINT A RAINBOW OF DREAMS: Bookmarks
Helping Creotivity Take Flight
Relevance

2026 giving.sg 13



vi) Reset password

e Go to www.giving.sg, click on ‘Log In’.

e Click on ‘Forgot password?’

Log in with

@ Important notice

Stay vigilant against suspicious emails, SMSes, and messages.
Giving.sg will never ask for your password or 2FA details. Tf in
doubt, please check with us at hello@giving.sg

Login with SINGPass

OR

Emall address*

Enter your amail to continue

Sign up for an account

Reset password

Email address*

}Please enter your email address

Please verify that you are human*

~/ imnota robot e

wCARTOHL
Reset my password |

e Enter your email address registered on giving.sg, click on ‘Reset my password.’

o A message will be displayed to indicate the OTP has been sent to your e-mail address.

Verification

Enter OTP

If the account exists, you will receive a 6-ligit OTP sent to your email

[]

Verify Resend OTP (03:09)

An email will be sent to your registered account from sys msg-do not reply@giving.sg.
Kindly check your junk mailbox if you do not receive the email after a few minutes.
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e Keyin the OTP to verify

. Then set your new password:

Set new password

Password*

Password must

X Have at least 12 characters

X Have atleasta

X Have at least one low:

X Have at l=ast ane special character
X Have at least ane number

X Not be similar to your name or ema

Confirm password*

®

e After keying in your preferred password, click on ‘Reset password’ to confirm it.

e You may now login with your email address and new password.

vii) How to download donation/volunteer report

1. Loginto your accoun
2. Go to “My Activities”

3. Onthe “My Activities” page, you should see a button labeled 'Export History'

Donate Volunteer Collaborate

My activities

tin giving.sg.
page

Fundraise Our organisations Stories

This Is the UAT enviranment

s 282 4hr5 3
Amount donated YTD Hours volunteered Fundraiser started
YTD ¥TD
Search activity
Search by activit y Name or organisation name
Filter by Donate Vaolunteer Fundraise

s0

Amount raised YTD

Export History

¥ Filters

4. Please click “Export History”. Select the “Report Type”, either donation history or volunteer history

and “Date Range”

2026 giving.sg
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Export Giver History
Choose which report you woidd |ike tm export

Repart Type

Choose report yga

Date range

Salect date range for rapart

5. Donation report (excel file) will be sent to your email shortly.

Export Giver History

We have received your request to export Donation
histary.
We will send the report to you via email.

6. You will receive an email with the report attached.

2026 giving.sg
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Your Donation history report is here
giving.sg

Your Donation history report is here

Hello Felicia Joyce,

Your Donation history report is enclosed and
ready for download

To view the attachment, enter your date of birth
in DDMMYY format and the last 4 characters of
your NRIC/FIN.

Example: if your birthday falls on 01 Feb 1990 and
your NRIC is $1234567Z, the password will be
0102905672

Love,
All of us at giving.sg

P.S. This is a system generated email so please
do not reply to this email

Organised by Together, because

nvpc’ Y @ Cares

2 7 cermon
@& App Store ® Google Play

National Volunteer & Philanthropy Centre
6 Eu Tong Sen Street, The Central, #04-88, Singapore
059817, Singapore

© NVPC 2017 - 2025. All Rights Reserved.

7. Sample report: Voluntary by period

Giver Details
Wei Ling Tan
weiling.dkuat@mailto.plus

Start End

Date: 14/08/2024
Report Type:
Diate Range:

Opportunity Service

This iz a computer generated docurment. Mo signature is required

Opportunit Organising Agen

Date/Time Date/Time i i & & Aeency Type Hours
19/03/24 18/03/24

/03/ /03/ Recurring Test Project Volunteer wildlife of Singapore Recurring 4h Om
09:00 13:00
20/03/24 20/03/24 Recurring Test Project Volunteer wildlife of Singapore Recurring Oh Om
09:00 13.00

Total: 4h Om

2026 giving.sg
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8. Sample report: Donation

giving.sg

Giver Details Date:
Wei Ling Tan Report Type:
weiling.dkuat@mailto.plus Date Range:

Donation Donation

Donation

14/08/2024
Donation history
01/08/2024 - 13/08/2024

Amount (53 Charit Campaign
Date Reference (53) Y paig Type
0s/08/24 2480071930 10 Car'lta-s Singapore Community Caritas Singapore Community Council - The C5CC Agape One-time No
Council - The CSCC Aga Fund
[Total: SGD 10

This is a cormputer generated docurnent. Mo signature is required.

B) Donations

i) How to donate

1. Login to your account on giving.sg.
2. To select the charity:

a) If you already have a charity in your mind, you can use the magnifying glass on the top
right side to search for the charity.
b) Key in the charity name in the search bar:

About FAQ APl Contacrus € B o

giving.sg

3
Donate  Volunteer  Collaborate  Fundraise  Ourorganisstions  Stories - @ = Q

Donate today

Transform lives anc through gving. Let ye

¢ donations make meaningful differences taday.

CHARITIES  CAMPAIGNS

O

Sort: Popularity ~

Filtar by Causes Tax-deductible Campaign type v @ Underserved ‘

Explore 895 campaigns

c) You can further filter the options to donate to either specific campaigns or directly to the

charity:

Note: If you're donating to a charity or campaign with IPC status, check the tax deduction message on
the charity profile or campaign page. Note that some charities specify a minimum donation amount for

tax deduction eligibility.

2026 giving.sg
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To receive Tax benefit

e  Only charities with IPC status can provide tax deductions for donations.

e Please ensure that the option to request a tax deduction is selected to receive a tax deduction. Guest
donations are not eligible for tax deductions.

e The approved IPC will provide the donation details directly to the Inland Revenue Authority of
Singapore (IRAS), and the donation deductions will be included automatically in the tax assessment
where applicable.

Note: For a tax deduction receipt, you may keep the donation acknowledgment email as a
reference. If you need a hard or soft copy of the donation receipt, you may contact the respective
charity or email us at hello@giving.sg, and we will forward your request to the charity.

3. Click on the ‘Donate now’ button and add the amount of your choice.

DONATE

10
Supported causes

W A, culture = e ANIT ’d Other amount

Click ‘Add to cart’ to save items to your Giving Cart. Or, click ‘Donate now” to go to next page.
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I want to donate to Test campaign 1

Whren you donate 510 and above, you can claim tax deduction.
Donation amount*
3 100

Add dedication message

Why are you donating®™

On the giving Cart page, verify the donation items and click ‘Check Out’. To modify the amount, click ‘Edit’, or
to remove an item, click ‘Remove’.

Giving cart

ONE-TIME ° PLEDGE RECURRING Donation summary

. National Volunteer and Philanthropy Centre Non tax-deductible
. . One-time
National Volunteer and Philanthropy Centre
National Volunteer and Philanthropy
<10 @ Edit Centre $10
One-time W Remave
Today's total $ 1 0

On the Payment Details page, you can toggle the 'Claim Tax Deduction' option on or off if you donate to a
charity with IPC status. You may share your “Preferred Name” to be listed in the campaign donor listing.

2026 giving.sg 20



Home » Giing cart » Payment details
Payment Details

Pay with

+ Add debit or credit card

O car visa @8

(| QR payment B E

Full Name
NRIC/FIN
Email address

D9 you want ta claim ta reliel? @ o

Tax reliel may be claimed only Tor eligible donatians.

Add a personal touch for the selected campaigns

Share your name o

Toggle on ifyou want to leave your praferred name on the campalgn's donor lisL
Giver2502
Only full names 0s reqistered under Singpass will hiove o verified maork.

Upon successfud transaction, please take note that your donation, name (if indicated| and profile icon
will be displayed on the donation listing ¢ “[Profile leon] [Name] donated $X0{.00"

Campaign2

Supported causes
@ Avmats
i Communty devepme

About the campaign

Campaign 1isting page Showing
prelerred display name and
dedication message (if any)

ii) Payment Mode

1) Credit/Debit/AMEX Cards

+ Add debit or credit card

You may add a Saved Card by selecting

Proceed to add the card details. This card will be saved for future transactions under Saved Cards.

2) PayNow Payment using banking apps

Cards

1. On the checkout page, choose “Visa/Master/Amex credit & debit cards” option.

o Card/PayNow

visaA @D MW

2026 giving.sg
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2. Click ‘Continue with Payment’, you will be directed to the payment page to enter the card details.

3. Click ‘Pay” to complete the transaction.

giving.sg Select payment method
Works Or pay with
100,00 SGD
® £ c
Subtotal 100.00 SGD Card information
. [1234 1234 1234 1234 v @ =
lotal to pay 100.00 SGD

Mame on card

TestCorp ABC

Powered by £ Airwallex

After the payment is completed, a summary screen will display the details of your transaction.

2026 giving.sg
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gi...-ing.sg About FAQ APIs Contactus £ @ o

oo i 0
Donate  Volunteer  Fundraise  Ourorganisations  Stories (Y ‘ - Q

Thank you

Thank you for your suppaort. Your donation will go a long way.

Learn more about TDR and your ellgib

Your invoice

Status Completed
Date 01-03-2024 11:31:20
Anonymous Mo
Tax claimant

Company name
UEN

Contact email

Today's donation summary

Wildlife of Singapore o
One-time

Amount $20.00
RefID 2480071003
Whispering Pines Foundation ~
One-time

Amount $100.00
RefID 2480071003
One-time

Amount $15.00
RefID 2450071003

Today's total 5 135.00

You will also receive a confirmation email sent to your registered address. If you do not receive it within 3-5
minutes, please check your junk mail folder.

2026 giving.sg 23



PayNow
Note: For PayNow payments, please ensure that your banking app is installed and set up on your mobile
device before clicking "Donate Today".

If you have not installed your banking app, you may download it from the App Store (iOS) or Google Play
Store (Android).

1. On the checkout page, choose “PayNow” option.

s@i} Card/PayNow visA | @ E%w

2. Click ‘Continue with Payment’, you will be directed to the payment page

3. Under "Select Payment Method", choose "PayNow".

@® Bw PayNow

A PayNow QR code will be displayed on the screen.
- Open your banking app and scan the QR code.
- Review the donation amount displayed in your banking app and proceed to complete the donation.

And you’re done! A donation confirmation notification will be sent to your registered email address once
the transaction is completed

iii) Recurring donations

e Select the charity of your choice, click on the charity’s profile page.

e Click on the “Donate now” button next to the amount, or you can add the amount of your choice in the
custom field.

e Select ‘Make this a recurring donation.’

2026 giving.sg 24



I want to donate to National Volunteer and
Philanthropy Centre

Donation amount*

$ 50

Make this a recurring donation @

Monthly Yearly

End date*

Set an end date for when the recurr

ng will end

7]

Cancel

e You can choose to donate on a monthly or yearly basis.
e You can also choose to set an end date for when the recurring donations will end. Do note that the
timeline has to be within 20 years.

e Click on ‘Donate now’ to add the recurring donation to your Giving Cart.

Please note on these following:

- You can only check out one recurring donation at a time.

- From the Giving Cart, you may amend the amount and the end date by clicking on the view more icon.

- You may only use a debit or credit card to make payment for a recurring donation.

- If the first recurring donation is deducted on 1st June, this will be your subscription date. Your next billing
date will be deducted from your default credit card on 1st of every month.

iv) Checking donations

e To check your donation history, make sure you are signed in.
e Click on your profile picture and then on ‘My activities’

Public profile

My activities

Appreciation

Settings

My enquiries

Logout

e Filter by ‘Donate’ and click on History to view your donation history.
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My activities

s0

Amount donated YTD

Search acthity

Filtor by Volunteer
i

Explore 1 activities

IF ﬁ

Conate *  Onetime

Chefs

Ones

Hours volunteered YTD

Fundraice

)

#Donate & Support #GivingWeekSG with Eighteen

0

Fundraiser started YTD

s0

Amount raised YTD

V¥ Filtors

e To check your Recurring donations, click on ‘Ongoing’.
giving.sg

Donate  Volunteer  Collaborate

My activities

My activities

5282
Amount donated YTO
activity

e by Sctivity nisme or att

Filterby | Denate Valunteer
ONGOING HISTORY

Explore 3 activities

Fundraise

Our organsations

4hr§

Hours volunteered YTD

Fundraise

About  FAC

3

Fundraiser stared YTD

APls Contactus  f

0 @ % a

s0

Amount raised ¥YTD

Expart History ¥ Filters

e From here, you can click on more options to access 'Manage Payment'.

ACRES

1to 3 of 3 items

ACRES

Donate -

Recurring

Upcoming

8 300 Monthly
@ Deduction on 12/01/2024
= Monthly from 12/10/2023 to 31/01/2024

View

[:+] ge payment

W Cancel recurrence

2026 giving.sg
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e This will allow you to ‘Pay with another card’ for the selected recurring donation.

Manage payments
You may select a new card you would like this donation to be charged to.

© Mmastercard ending in 1134 [ &

Pay with another card This card will be saved to your profile

e To cancel the recurring donation, click on ‘Cancel recurrence.’

Donate » Recurring Upcoming - 300 Menthly
- ACRES @ Deduction on 12/01/2024 #

ACRES = Monthly from 12/10/2023 to 31/01/2024
@ View

EE Manage payment

1to 3 of 3 items

W Cancel recurrency

Note: If you wish to change the amount for your recurring donation, you will have to cancel it and set up a new
recurring donation with the new amount.
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C) Volunteering

i) Registering for volunteer activity

e C(Click on ‘Volunteer’

e You can search for opportunities or the organisations you wish to volunteer for in the search bar

e You may bookmark opportunities you are interested in by clicking the bookmark icon on the opportunity
cards

e You will be able to view the bookmarked icons by clicking on ‘My bookmarks’

e Click on ‘Filters’ to narrow down the opportunities

Donste  Volinteer  Collaborate  Fundraise  Our organisations  Stories

Be a volunteer

Volunteerism is an enthralling, deeply humbling way (o leave the world 3 becer place than itwas whern you found
Search opportun:

n = oric R
Filter Y Allfilter: Causes v Available period v @ Under-served 3 Sort Latest v
Explore 21 opportunities Reslts perpage 30

13 spots left

-

Help to grow our farm! (manual Help to grow our farm! Youth at-risk - The Community Cares
attendance) ® NeOfar F b : o ty Bulders Assaciatic

The list of filters available are as below:

- Your availability
- Causes

- Saved places

- Opportunity type
- Location

- Suitable for

- Skills

- Partner opportunities
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e The opportunities will get filtered upon your selection, click on the opportunity card,
to check the complete details of the opportunity.

There are three types of volunteering categories:

a) One-time opportunities: For opportunities on a single date and time or over specific dates

New2U Designer bazaar oo« 4 tocation

newaug

—THRIFT SHOP

Supported causes

Click on ‘More options’ to select your preferred date and time and click ‘Confirm’

Select a date and time

Click to view the different positions avaitable for the date and time you've picked

Select date

09-06-2024

Select tme

10:30 AM - 2:30 PM 2:00 PM - 6:00 PM

—

You will be redirected to the Volunteer position selected, click on ‘Volunteer for this’ to register for the
opportunity.

Volunteer positions

New2U Designer Bazaar Volunteer
Volunteer for this

15 of 15 slots left

Volunteers will be helping us raise funds through the sale of pre-loved items at our shops and
of

ensure customers have a good experience at the event.

designer room. By tashiering, packing Id items and merchandising, volunteers will help us

Sep more

Ensure the prefilled information is accurate, you can edit this information in your profile settings. Click on
‘Register’ to register for the opportunity.
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Your deta“s Tam velunteering for

y : New2U Designer bazsar
Opportunity session

@ Sus, June 09, 2024
10:30 AN - 2:30 PM

¥&  Singapace Councit ef
Women's Organisayons

Main applicant (You)
Vetuntesr, position

New2U Dasigner Bazaar Volunteer

Name*

YOu £an eGLYOUr name N your ol

Gerder®

You can eGilyour gender irfyour poadile seltings {1 applicablel).

Comtac nurmder®

You can eGlyour contact numberin your grofile setings,

465

Date of bint

You can edilyour data of birth in ybut profile seilings.

Ermil

Yo can eGLyour email in your Srofie settings.

Your application has been sent for
Skats approval

Business devaloprment Event ranagement

Far any updates, you will be contarted by e organmation.

Volunteer management

Turderstand that my personal details will be sharsd with Lhe
©F GANISAtoN upan fegistralion.

-

Once registered, your registration will be sent to the charity partner for their review and approval. You will
also receive and email acknowledgement to notify that you have registered for this opportunity.

b) Project-based: For opportunities dependent on a project with a desired outcome. You will be registered
for the full duration of the opportunity.

2026 giving.sg 30



Home > Volunteer > Lakeside Family Services

The GRIT Academy+ (Jurong East) \(a B tcson
302 JURONG EAST STREET 32#01-22
ﬂﬁ Lakeside Family Services Singapore 600302

& Date and time

Fri, jun 21, 2024
Fri, Apr 25, 2025

Fortnightly

Click on ‘I want to volunteer’ You will be redirected to the Volunteer position selected, click on “‘Volunteer for
this’ to register for the opportunity.

Volunteer positions

Befriender i
Volunteer for this

9 of 10 slots left
Roles and Responsibilities:

$ Build relationships with preteens aged 11 to 13 years old
' Participate In the group actlvity sessions ...

See more

c) Recurring: For opportunities that recur over a period of time, volunteers will register for the full duration.
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Home » Volunteer » KampungKakis Limited

**RECRUITING** NKF x KK Digital D6 | e
Literacy Programme - Kampung Virtual Opparturity
Connect (Volunteer/Befriender) | Feioron

Every Sat 10:00 Ah - 11:00 AM
1, T 24 -
0 KampungKakis Limitad sat, Jun 01, 2024
Sat, Nov 30, 2024

Twant to volunteer

NKF X KAMPUNGKAKIS

800

KAMPUNG
COMMECT

[ DIGITAL LITERACY PROGRAMME ]

Click on ‘I want to volunteer’ You will be redirected to the Volunteer position selected, click on ‘Volunteer for
this’ to register for the opportunity.

Volunteer positions

Volunteer/Befriender 3
Volunteer for this
24 of 30 slots left

® Locking for volunteers who preferably stay in Yishun, Balestier, Chua Chu Kang, Jurong, Telok
Blangah area

See more

ii) View registration status / withdraw registration

1. Login to your account and click on your profile picture and then on ‘My Activities’
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giving.sg

Donate Volunteer Collaborate Fundraise Our organisations Stories

This is the UAT environment

2.

About FAQ APIs Contactus

f @ &

- Public profile

© My activitied
¥ Appreciation

£ Settings

B8 My enquiries

( Logout

giving.sg

About  FAQ

Donate voluntesr Collaboraze

Fundralse  Our organizations

Stories

» My activities

My activities

B Suttings
+ 12,950 20n 3 8 myenar
Amount donated YTD Hours volunteered YTD Fundraiser 80 [y | oqour
parth
a @ or
Filtlarby  Donate Valuntesr Fundralse

ONGOING

+,  Volunteering outside giving.sg7 Submit your hours here

I vow

submiszion will be sant to your organisation’s admin for spproval

Explore 3 activities

APls  Contact us

f @ ¢

ics

.

¥ Filters

Export History

Submit valunteering hours

Ress per page

3. After the person in charge has confirmed your registration, the status will be updated to

‘Registered’.

Volunteer « Active | Registered

Garden and Park Maintenance Volunteer
—g
¥ - (Recurring, not started, with volunteer)
A wonderful serenity has taken possession of my entire soul, like

these sweet mornings of spring whi

| 3

01/05/2024 - 31/10/2024 + 12:00PM to 10:00AM - Daily
Sentosa

11 LAKESHORE VIEW

Singapore 098317

& Volunteer

© 638 hours 0 mins

After the event, once the organization's representative has marked your attendance for the

activity, the hours will be updated accordingly. You can view this in the History section.

updated.
2026 giving.sg
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Volunteer * Ended Registered 29/03/2024 » 05:30PM to 06:00PM

Environmental Conservation Volunteer (Ongoing) Virtust:Opportunity

1
(Still Ongoing) & Volunteer

Community Builders Association @ 2 hours 30 mins

4. Withdraw registration: If you are unable to attend the activity, click on ‘Withdraw’ to withdraw

your registration.

8 21/06/2024 - 25/04/2025 « Fortnightly

Volunteer + Registration Pending
‘. - 302 JURONG EAST STREET 32#01-22
4| The GRIT Academy+ (Jurong East) ¥ singapore 600302
Lakeside Family Services 2 Befriender

iii) Submit Volunteer Hours (Outside giving.sg)

If you have volunteered outside of giving.sg, you may submit your hours if:
e You have an individual giver account

o

Withdraw

e You are a member of an Organisation which gives you access to their private campaigns and

opportunities) Click here to check membership status.

Note:
Your volunteer hours submission will be sent to your organisation's admin for approval.
1. Go to “My activities”

2. Select Volunteer and click “Submit volunteer hours”
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giving.sg

About FAQ APIs Contactus § @ o

Donate Volunteer Collaborate Fundraise

Our organisations  Stories

& Public profile

Home » My activities
s e, ¥ Appreciation
My activities
& Settings

s12,950 20n:s 3

B My enguiries
Amount donated YTD

Hours volunteered YTD Fundraiser start

[ Logout f3D

Search activity

Search by activity name or org Q
Filter by Donate Volunteer | Fundraise Export History V¥ Filters

L A

ONGOING HISTORY

'+, Volunteering outside giving.sg? Submit your hours here

E Submit volunteering hours

Your submission will be sent to your organisation's admin for approval.

Explore 3 activities Results perpage 30

3. Complete all the required fields and click "Submit”
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Volunteering Hours Submission

Please submit hours only for volunteering activities that have ended.

Approving organisation®

Select the organisation that will review and approve this activity.

Full name*

You can edit your name in your profile settings.

Felicia Jayce

Mobile phane number®

You can edit your mobile phone number in your profile settings.

(+65) 65509595

Organisation name*

If your organisation is not listed, type 'Others' to enter it manually.

Select...

Type of organisation®

Select...

Causes*

Select...

Volunteering activity*

Voluntearing position®

Your self-declaration volunteering
activity has been sent for approval

Back to home Submit another activity

=

Start date*
]

Volunteering hours*

00 00
hours minutes
Location®
Select...

Activity description

Activity URL

Name of valunteering manager®

Email of volunteering manager®

Supporting documents®

End date*

Please upload any relevant documents to support your submission

Select file to upload files
Supported formats: PDF, DOCX, XLSX, |PG, PNG | Maximum of 5 file

uploads

Maximum size per file: SMB

Cancel

4. Go back to “My activities”, under Volunteer — Ongoing, to check status of the submission.

Click “Withdraw”: Your form will be moved back to a draft. You will have to re-submit it for approval.
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. ™,
Filter by Donate If\ Volunteer ) Fundraise Export History Y Filters

ONGOING HISTORY

'+, Volunteering outside giving.sg? Submit your hours here

i : : i Submit velunteering hours
Your submission will be sent to your organisation's admin for approval.

Explore 4 activities Results per page | 30

27/06/2026 - 27/06/2026 «

[ [

Volunteer + Self-Declared  Pending Approval

< Virtwal Opportunity
5566 Animal Welfare - Walkaton -
- Volunteer
Wildlife of Si
AL oINORROrs © & hours 0 mins 9 Withdraw

5. If your submission is approved/rejected, it will be updated under Volunteer — History

p——

/
Filter by Donate [ volunteer | Fundraise Export History Y Filters
i

ONGOING HISTORY

. 'v. Volunteering outside giving.sg? Submit your hours here .
IE Submit volunteering hours
Your submission will be sent to your organisation's admin for approval.

Explore 9 activities Results per page 30

B 01/06/2026 - 01/06/2026 »

Volunteer = Self-Declared  Successful Hotanical Garden
7 1 CLUNY ROAD
5566 Animal Welfare - Run for Fun Singapore 259569

5566 Animal Welfare Volunteer

©® 12 hours 5 mins
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D) Fundraising for charities

i) Creating campaigns

1. Goto giving.sg and sign in.
2. Clickon ‘Fundraise’

giving.sg About FAQ APIs Comtactus

Volunteer  Colfat Fundraise s Stories Q .

ng please

[ % Animals ) ( @ Arts, cuiture and heritage I % Community development |

| protection and sustainability ) [ @ Healthcare

Select the charity you wish to fundraise for in the dropdown menu

< Exit gio in g.sg Together, because ‘uos

(1) pescrive your campaign Describe your campaign

Tag your campalgr Tam fundraising for* n
~ Tell your audience how your
Sel

5&t up the schedule o - impactful campaign can be and

k why they should donate. Use
Q Search emative and genuing
4 Settings language.
b Ang Mo Kio - Thys Huaz Kwan Hospita ' ngusg

Animal Lovers League
Apex Day Rehabiltation Centre For Elderdy
APEX HARMONY LODGE

APSARAS ARTS LTD
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http://www.giving.sg/

Alternatively, you can click on ‘Fundraise for us’ directly on the charity’s profile page:

Tax-deductible

Make a donation

TDR will be issued for donations of $10 and
above

Donate

Fundraise for us

« You will be redirected to the 'Describe Your Campaign' page. Please ensure to complete all the
mandatory fields.

Exit giving.sg Together, because @m

~

H H 1 Fundraising fi
(1) pescribe your campaign Describe your campaign o Fuodiios
. = Arts for All Collective
(2 | Yagyour campaign Campaign name*

3 = Sat up the schedule “ﬂ 3
; *
Campaign goal Tell your audience how your

4 | Set up danation tler impactful campaign can be and

= & (1] +
why they should donate, Use
5 | Settings emotive and genuine
language.
Description®
Describe your campaign and the giving you do. (2,000 characters)

Campaign LURL*

Your campaign URL can only contain lowercase letters; numbers and
dashes. It must contain at least one tetter. It may not start or end with a
dach,

ghving.sg/danatefcampalgn/

Note: The Campaign URL link will be automatically generated based on your campaign name. You will have
the option to customize it to your preferred URL link. Please ensure that the URL is unique and not already
in use by other campaigns.
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3. Upload photos. You can upload a maximum of 5 photos to the media gallery.

Select file to upload image
Recommended size: 1440 x 810 | JPG, PNG, GIF. Max size: SMB

Or

YouTube URL @

€8 huap/youtube com/embed/

Save draft m

e The recommended image dimensions are 1440 x 810 pixels.

e The campaign images are pre-uploaded by the charity's media gallery. To remove an image,
hover over it and click on the three dots that appear in the top right corner of the image.

Photos of campaign

Upload up to 5 pictures or include a YouTube link for donors te learn more.

I

Cover phot:

2026 giving.sg
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e You can also rearrange the image locations by hovering over the image and dragging them to

the desired location.

4. To upload a video, go to the Youtube video and click Share and then on “Embed”, highlight

and copy this link (example)

Share X
<> S >
w

Embed Facebook WhatsApp X Email KakaoTalk

https:/iyoutu be/2uy9ej xNAk?si=mhb5SWJYR14jdScBH

[ stertat

Embed Video

<iframe width="560" height="315"
Ehttps://www.youtube.com/embed/
r3z23_-JXvI?si=QYGXgpwulHSkmuy_§

tatle="Youlube video player
frameborder="08"
allow="accelerometer; autoplay;
clipboard-write; encrypted-media;
gyroscope; picture-in-picture; web-

share” allowfullscreen></iframe>

e After you have keyed in the embedded link into the field, do remember to press “Enter” key.

e You will notice that the YouTube video will be added into the gallery. Click on the 3 dots to
preview the video.

.
&2

Select file to upload image

Recommended size; 1440 x 810 | JPG, PNG, GIF. Max size: SMB

YouTube URL ©

8 https/Awwaw youtube com/embed/2QrolgsDaplrsistoVOBiFyW

Save draft

e Once done, click “Next”
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5. You can select the causes your campaign is supporting.

Tag your campaign

Causes supported by the NPO

Social service and welfare Community development

Back Save draft

6. Set the campaign dates. Your fundraising campaign can run for a maximum of 2 years.

Set up the schedule

o TOUF CommpEign will ren for T30 dayl
Bk Save draft m

7. For fundraising campaigns, you may add/edit the donation tier. Donation tier is a set of
suggested donation amounts that an NPO makes to help you make quick donation decision.

2026 giving.sg
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giving.sg Together, because @ cores

8. For fundraising campaigns, the tax deduction is determined by the charity and cannot be
changed. You can now choose to 'Save & Preview' or 'Submit for Approval'. The fundraising

@ oesoribe your campsian

° Tag your campaign

[
° Set up the schedule
|
@ Set up donation tier

S | Settings

Set up donation tier 13 ingeaiohg o8

¥ Ansfor All Coliective
Danation tiers

Donation tier is a set of suggestad donation amounts that an NPO makes to

help you make quick donation dedslon. Limited up to 8 ters, this pre- "
decided range of donation values are meant to be accessible and impactful i
How (o write & compeling
14 Impact statement
i
. o Make them short, simple,
& ton and to the paint,
» Bz specific.
B Remow * Avoid jargon or technicat
s 25 - language.

a4 !

4

Add dunatian tes

campaign will then be sent to the charity for their review and approval.

giving.sg Together, because @8 cores

° Describe your campaign
1

° Tag your zampaign

° Sut up the schedule
1
|
° Set up donation ter
() settings

2026 giving.sg

settings 1am fundraising far

& Artsfor All Collective
Fundraising mype*

Local

(iving for focal
COMITLNEES ot
emizand

Tax deduction set by the NPO

The minimim arount clsimabie for tax deduction is set st $10
currently, Donors will be eligihle for TOR when they donate this amoant
and abova.

By subsmiting, | declara that this camypaign is to raise funds for local
charitable purposa ondy, and that | am aware of, and abide the
requirements under the Charities Act of Singapore (Chapter 37), include the
Charities [Fund-raising appeals for Local & Forelgn Charitable Purpose)
Reguiation;
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ii) Creating a Sub campaign

If you wish to support the main campaign, you can create a sub-campaign and assist them in fundraising for

their cause.
Sub-campaigns are created under a main campaign.
- Sub-campaigns can only be created by public fundraisers.
- All donations to sub-campaigns contribute to the total of the main campaign.

- The Tax-Deductible Receipt (TDR) status of a sub-campaign follows the TDR status of the main
campaign and the IPC (Institution of a Public Character) status of the charity.

1. Search for the campaign (/t has a “Fundraise for this” option under “Donate now”)

2. Click “Fundraise for this” and user is redirected to the “Describe your campaign” page.

gi 2in g.sg About FAQ APIs Contactus ¥ @ ¢

1
Donate  Volunteer Collaborate Fundraise Our organisations Stories ] ° w Q

Home > Donate > Whispering Pines Foundation

Approved Campaign 0 4  Texdeductible
$0
ra >f $10,000
0

Fundraise for this

{3
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You will see that “I am fundraising for” on the right, the Charity main campaign name and charity name is
shown.

< Exit

g ivin g.sg Together, because @Cares
. r § - = Iam fundraising for
(1) Describe your campaign Describe your campaign ?
Approved Campaign <
Tag your campaian Campaign name*
Whispering Pines
Foundation
S8l the schedule
Campaign goal* A
Se donation tier Nt
— 5 0 + ﬂ
Sertings Campaign goal should be less than $6,000 iFeityouratidience howiselr
impactful campaign can be and
Description* why they should donate. Use
emotive and genuine
Describe your campalgn and the giving you do. (2,000 characters
? - Sl & language.

Complete the campaign details, tag your campaign, set up the schedule and campaign settings and submit to
charity for approval.

e The sub-campaign goal should be less than the main campaign goal.
e The sub-campaign end date must not be later than main campaign end date.
iii) Editing campaigns

1. If you wish to make changes to the campaign content, click on your profile picture and then
on ‘My activities’'.

2. Click on Fundraise to view the list of fundraising campaigns you have created. You can find
your campaigns that are ‘Active’, ‘Pending approval’ , ‘Approved” under the Ongoing tab.

Filter by Donate Volunteer ( Fundraise Export History Y Filters
ONGOING HISTORY
O View
ok @ Edit
Explore 2 activities Re
® Duplicate
- & 22/07/2024 - 31/07/2024 @ End Campaign
Fundraise » Active
Main campaign (Test) $0 raised of $5,000 D
wildlife of Singapore

0 donors

For “Pending Approval” or “Approved” campaign, click on ‘Withdraw request’.

This will bring your campaign back to Draft status, from here you will be able to edit the
campaign and then resubmit it for approval.
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My activities

+402,710 798 4 +0

Amount donated YID Mours volunteered YTO Pundraiser started YTO Amount ralsed Y10

Fiter by Danate Volunzeer Expart Hintory Y Fons

ONGOING
Explore 1 activities

VA02e 17008
- Fundraising for Whispering Pines 90 ot oF $3.000

B 10 AT
- Fundraising for Whispering Pines S0 ralzed of $3.000
W Oelets

Note: If you have already submitted a fundraising campaign for approval to a charity, any
changes that you wish to make will have to be reviewed and approved by the charity again.

The following aspects of campaigns cannot be edited once a campaign is active:
e Campaign Name/URL

e Campaign Tags
e Campaign Start Date
e Tax deduction

For an active public campaign, only the following fields are editable as per followings:
e Description

e Target Goal

e Photo of campaign
e Campaign end date
e Donation tiers/Impact statements

If the campaign has been approved by the charity administrator, you will see ‘Active’ instead of
‘Pending’ on the campaign.

Donors will be able to donate to the campaign when the status is ‘Active’. Share the campaign
URL only after the campaign status is Active.

2026 giving.sg
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Points to note:

e [f your campaign has already reached the goal amount (100%). Before the campaign end date,you may

wish to increase your campaign goal amount by clicking ‘Edit’ on the campaign to update it.

e The campaign can be Live for a maximum of 730 days from the start date.

e Kindly note that giving.sg will not be able to re-activate any expired/ended campaign. You will need to
select the “duplicate” button on your expired campaign to re-create a new campaign.

Note: Donation amount will start from SO and the campaign URL link will be re generated to a

new link for your new campaign.

iv) Ways to make your campaign perform better

Get Creative
Do something adventurous for your campaign — a marathon, climb a mountain,
put up achallenge.

Get Visual

Add a YouTube video and pictures to your campaign page. Make sure pictures
uploaded are upto recommended size: 1440 x 810 | JPG, PNG, GIF. Max size: 5MB. If
you do not have any, try creating your own campaign banner using free tools like
Canva or Microsoft Paint!

Get Specific

Start with a realistic fundraising target - it is less intimidating. Why not try a goal of
$1000. Run your campaign for a specific period, for example 2 months, to create a
sense of urgency so that people donate now.

Get A Story

Share what the campaign is about, who or what it will impact, and why the cause resonates with

you. Focus on how your campaign (and thus your friends’ support) affects your beneficiary!

Get Sharing

Use social media to promote but do not rely on it completely. Emails can be more
personal and impactful. A thoughtfully written email will get friends and family to
notice your campaign.

2026 giving.sg
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E) How to accept member invitation to connect to private campaign or
opportunity page

Charity or Organisation can add and invite a specific group of members to connect to their private fundraising
campaign or opportunity page.

Private campaign or opportunity page is only accessible to a specific group of invited members, rather than
being publicly available to all users. The private page won’t appear in public searches or on the main
fundraising platform.

For new user who does not have an account with giving.sg
1. Check the invitation email

2. Click “Create password” and you will be redirected to the OTP page

giving.sg

Welcome to Test Corporate ABC on giving.sg!
Set up your account to get started!

Hi giver888@mailto.plus,

Welcome to giving.sg, Singapore’s national
platform for giving!

You have been added as a member of Test
Corporate ABC on giving.sg. To activate your
membership, set up your account by creating a
password. Click "Create password' below and
continue with your email address under Test
Corporate ABC to complete your account setup.

As a member, you can:

1. Access exclusive volunteering opportunities

2. Participate in fundraising campaigns and giving
initiatives created by your organisation

The organisation will be able to view your giving
activities during your membership period.

Already have a giving.sg account? If you have
multiple giving.sg accounts (i.e. Corporate and
Personal accounts), you can link and toggle
between accounts when you log in with Singpass
if none are verified with Singpass, you may enable
this feature by logging into your preferred account
and click 'Link Singpass’ under account settings

Once your account is set up, we encourage you to
explore giving.sg and take the first step in your
giving journey today.

Thank you for being part of Test Corporate ABC
Together, we can make a meaningful difference

Love,
All of us at giving.sg

PS. This is a system generated email so please do
not reply to this email.
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3. Inputs a valid OTP.
4. At General information page, follow the onscreen instructions to complete the account registration.

General information

This information helps us get to know you.

Full name*
MRIC / FIN*
Date of birth™

Ermail*

member26@mailto.plus

Password®

Confirm passward*

By sigring up, | have read and agree to NVPC's Terms and Conditions
and Privacy Policy.

| Lagree to receive marketing communications from NVPC and its related
organizations as articulated inour Terms ang Conditions and Privacy
Policy. Dur marketing communications may include advocacy cantent,
donation or volunteering opportunities, and updates or information on
causes and initiatives.

5. Login as a giver and check the membership request.

o .
& Profile Membership

Personal details Being a member of an arganisation gives you access to their private campaigns and opportunities.

Social links Your memberships

Saved cards

V4  Test Corporate ABC
Preferences ’
Organisation
> Leave

Profile display

Membership

Linked accounts
£ Settings

Account

Motification
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For user who has an account with giving.sg
1. Check invitation email

2. Click “View my membership”

3.

Log in as a giver

giving.sg

You've been added to Test Corporate ABC on
giving.sg!

Hi Giver0808,

We are pleased to share that you have been added
as a member of Test Corporate ABC on giving.sg.

As a member, you can:
1. Access exclusive volunteering opportunities

2. Participate in fundraising campaigns and giving
initiatives created by your organisation

The organisation will be able to view your giving
activities during your membership period.

Using more than one giving.sg account?

If you have multiple giving.sg accounts (j.e.
Corporate/School and Personal accounts), you
can link and toggle between accounts when you
log in with Singpass. If none are verified with
Singpass, you can enable this feature by logging
into your preferred account and clicking 'Link
Singpass' under account settings.

Thank you for being part of Test Corporate ABC.
Together, we can make a meaningful difference.

Love,

All of us at giving.sg

P.S. This is a system generated email so please do
not reply to this email.

2 Profite

Membership

eriofl details Being & member of an crganisation gives you: access
\rm my mﬂmtﬂrship Sockal link Your memberships
>3 caras

& Test Corporate ABC
referances

Organisation

rofile display
Membership
Linked account

& Settings

4. Click the avatar profile icon and click “Settings” =~ e

5. Goto “Membership” and verify that you are able to see the membership

2026 giving.sg
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