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A) Individual account profile 

 
i)  Creating an Individual account 

1. Go to www.giving.sg 

2. Click on ‘Sign Up’ (top right-hand corner of the homepage). 

 

 
3. Click on ‘Individual Giver’. 

 

http://www.giving.sg/
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4. You may login with Singpass, or Sign up with an email. 

Note: SingPass login automatically retrieves your NRIC name and number, and these details cannot 
be edited. 

 

5. Click on “Sign up with singpass” 

 

       
 

6. Choose a login method: Singpass app or Password login  

 

       

 
 

7. User will be brought to the page where they are informed that their personal data would be 
retrieved from Singpass to pre-populate the registration form. Click on “I agree”. 
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8. Next, confirm your email and enter the OTP 
9. At "General Information" page, fill in the required details, then click "Continue" after agreeing to 

the Terms and Conditions and Privacy Policy to complete the account registration. 
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ii) Setting up Individual profile 

1.  Click on your profile picture, then select 'Settings' from the dropdown menu to update your profile 

 
 

2. Complete all required fields in the relevant sections, then click ‘Save’ to apply the changes. 

Note: You will not be able to change your email address as your donation and volunteer history are 
linked to it. 
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iii) Accounts linking via Singpass 
Overview 
As a Giver, you can link multiple accounts that belong to you based on matching identification criteria such 
as NRIC/FIN. Once linked, you can access and manage all linked accounts using a single Singpass login. 
 
Key Features 

• Link accounts with the same NRIC/FIN 

• Access multiple accounts under one Singpass login 

• Switch between linked accounts to view and manage transactions. If you switch between linked 

accounts, you will only see transactions for the selected account. 

How to link multiple accounts 
 
1. Login via Singpass 
After login, a prompt will appear if there are existing linked accounts. 

 
 
You will also be prompted if other accounts (not linked yet) under your NRIC are found. 
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2. Choose the account(s) and click “Link accounts”. 

 
 
3. Check your email and click “Link My Account” to complete. 
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Managed linked accounts 

Note: You can only manage linked accounts when logged in via Singpass. 
 

1. To toggle account: Click on your profile picture > Select the account you want to switch from the list of 

linked accounts. 

 
 

2. Go to Settings to view list of linked accounts and accounts available to link  

 
Tip: Set a default account: The default account will receive an email notification when an account is 

available to be linked. It will also receive an email notification once an account has been successfully 
linked. 
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iv) Dashboard 

    1.   Login to your giving.sg account. 
    2.   Click on your profile picture, then select ‘My activities’. 
 

 
3. The dashboard allows you to view: 

 

• Amount donated YTD: Shows the amount of donations you have made to the 

charities for the year.  

• Hours Volunteered YTD: The number of hours you have volunteered for the year. 

• Fundraisers started YTD: Number of fundraising campaigns created for the year. 

• Amount raised YTD: The amount raised for the year to charities via your campaigns.  
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Note: The data displayed is not in real-time. 
 

v) Setting up Saved cards 

1. Under ‘Settings’, click on ‘Saved cards’ > ‘Add card’. 
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2. Enter your preferred card information, click ‘Proceed’  

 
You can also change the default card or remove an existing card. 

 

3. Click the “View more actions” icon for the non-default card and click the “Set default” to change the 

default card.  

4. To delete a card, tap the “View more actions” icon for the card to be deleted. 

 
 
 
 
 
 
 
 
 



   

 

2026 giving.sg   13  

v) Bookmarking profiles 

• To bookmark fundraising campaigns, click on “Donate” 

• To bookmark volunteering opportunities, click on “Volunteer” 

• To bookmark a charity profile, click on “Our Organisations” 

 
• Click on the bookmark icon to save the profile in your Saved items: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• You can view all the bookmarked pages under Sort: Bookmarks. 

• To remove the bookmarked profiles, you can click on the bookmark icon again. 
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vi) Reset password 

• Go to www.giving.sg, click on ‘Log In’. 
 

• Click on ‘Forgot password?’ 

  

 
• Enter your email address registered on giving.sg, click on ‘Reset my password.’ 

 

• A message will be displayed to indicate the OTP has been sent to your e-mail address. 

 
An email will be sent to your registered account from sys_msg-do_not_reply@giving.sg. 
Kindly check      your junk mailbox if you do not receive the email after a few minutes. 

 

mailto:do_not_reply@giving.sg
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• Key in the OTP to verify. Then set your new password: 

 
• After keying in your preferred password, click on ‘Reset password’ to confirm it. 

• You may now login with your email address and new password. 
 
 

vii) How to download donation/volunteer report 
 

1. Log in to your account in giving.sg. 
2. Go to “My Activities” page 
3. On the ‘’My Activities’’ page, you should see a button labeled 'Export History' 

 
4. Please click “Export History”. Select the “Report Type”, either donation history or volunteer history 

and “Date Range” 
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5. Donation report (excel file) will be sent to your email shortly. 

 
6. You will receive an email with the report attached. 
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7. Sample report: Voluntary by period 
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8. Sample report: Donation 

 
 

B) Donations 
 

i) How to donate 

1. Log in to your account on giving.sg. 
2. To select the charity: 

 
a) If you already have a charity in your mind, you can use the magnifying glass on the top 

right side to search for the charity. 
b) Key in the charity name in the search bar: 

 

 
c) You can further filter the options to donate to either specific campaigns or directly to the 
charity: 
 

 

Note: If you're donating to a charity or campaign with IPC status, check the tax deduction message on 
the charity profile or campaign page. Note that some charities specify a minimum donation amount for 
tax deduction eligibility. 
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To receive Tax benefit 
 

• Only charities with IPC status can provide tax deductions for donations. 
 

• Please ensure that the option to request a tax deduction is selected to receive a tax deduction. Guest 
donations are not eligible for tax deductions. 

 

• The approved IPC will provide the donation details directly to the Inland Revenue Authority of 
Singapore (IRAS), and the donation deductions will be included automatically in the tax assessment 
where applicable. 

 
Note: For a tax deduction receipt, you may keep the donation acknowledgment email as a 

reference. If you need a hard or soft copy of the donation receipt, you may contact the respective 

charity or email us at hello@giving.sg, and we will forward your request to the charity. 

 

3.  Click on the ‘Donate now’ button and add the amount of your choice. 

 
 
Click ‘Add to cart’ to save items to your Giving Cart. Or, click ‘Donate now” to go to next page. 

mailto:hello@giving.sg
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On the giving Cart page, verify the donation items and click ‘Check Out’. To modify the amount, click ‘Edit’, or 
to remove an item, click ‘Remove’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
On the Payment Details page, you can toggle the 'Claim Tax Deduction' option on or off if you donate to a 
charity with IPC status. You may share your “Preferred Name” to be listed in the campaign donor listing. 
 
 
 



   

 

2026 giving.sg   21  

 
 
 

ii) Payment Mode 

 
1) Credit/Debit/AMEX Cards 

You may add a Saved Card by selecting  
Proceed to add the card details. This card will be saved for future transactions under Saved Cards.  

 
2) PayNow Payment using banking apps   

 

Cards 
 

1. On the checkout page, choose “Visa/Master/Amex credit & debit cards” option. 
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2. Click ‘Continue with Payment’, you will be directed to the payment page to enter the card details. 
3. Click ‘Pay” to complete the transaction. 

 
            

 
 

After the payment is completed, a summary screen will display the details of your transaction. 
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You will also receive a confirmation email sent to your registered address. If you do not receive it within 3-5 
minutes, please check your junk mail folder. 
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PayNow 
Note: For PayNow payments, please ensure that your banking app is installed and set up on your mobile 
device before clicking "Donate Today". 
 
If you have not installed your banking app, you may download it from the App Store (iOS) or Google Play 
Store (Android). 
       

1. On the checkout page, choose “PayNow” option.  

 
 
 

2. Click ‘Continue with Payment’, you will be directed to the payment page 
 

3. Under "Select Payment Method", choose "PayNow".  

 
 

A PayNow QR code will be displayed on the screen.  

- Open your banking app and scan the QR code.  

- Review the donation amount displayed in your banking app and proceed to complete the donation.  
 
And you’re done! A donation confirmation notification will be sent to your registered email address once 
the transaction is completed 

 

iii)   Recurring donations 

• Select the charity of your choice, click on the charity’s profile page. 

• Click on the “Donate now” button next to the amount, or you can add the amount of your choice in the 

custom field. 

• Select ‘Make this a recurring donation.’ 
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• You can choose to donate on a monthly or yearly basis. 

• You can also choose to set an end date for when the recurring donations will end. Do note that the 

timeline has to be within 20 years. 

 

• Click on ‘Donate now’ to add the recurring donation to your Giving Cart.  
 

Please note on these following: 

- You can only check out one recurring donation at a time. 

- From the Giving Cart, you may amend the amount and the end date by clicking on the view more icon. 

- You may only use a debit or credit card to make payment for a recurring donation. 

- If the first recurring donation is deducted on 1st June, this will be your subscription date. Your next billing 

date will be deducted from your default credit card on 1st of every month. 

 

iv)   Checking donations 

• To check your donation history, make sure you are signed in. 
• Click on your profile picture and then on ‘My activities’ 

 
• Filter by ‘Donate’ and click on History to view your donation history. 
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• To check your Recurring donations, click on ‘Ongoing’. 

 
 

• From here, you can click on more options to access 'Manage Payment'. 
 

 



   

 

2026 giving.sg   27  

• This will allow you to ‘Pay with another card’ for the selected recurring donation. 

 
 

•  To cancel the recurring donation, click on ‘Cancel recurrence.’ 
 

 
Note: If you wish to change the amount for your recurring donation, you will have to cancel it and set up a new 
recurring donation with the new amount.
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C) Volunteering 
 

i)   Registering for volunteer activity 

• Click on ‘Volunteer’ 

• You can search for opportunities or the organisations you wish to volunteer for in the search bar 

• You may bookmark opportunities you are interested in by clicking the bookmark icon on the opportunity 

cards 

• You will be able to view the bookmarked icons by clicking on ‘My bookmarks’ 

• Click on ‘Filters’ to narrow down the opportunities  

 

 
The list of filters available are as below: 
 

- Your availability 
- Causes 
- Saved places 
- Opportunity type 
- Location 
- Suitable for 
- Skills 
- Partner opportunities
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• The opportunities will get filtered upon your selection, click on the opportunity card, 

to check the              complete details of the opportunity. 

 

There are three types of volunteering categories: 
 
a) One-time opportunities: For opportunities on a single date and time or over specific dates 
 

 
Click on ‘More options’ to select your preferred date and time and click ‘Confirm’ 

 
You will be redirected to the Volunteer position selected, click on ‘Volunteer for this’ to register for the 
opportunity. 
 

 
 
Ensure the prefilled information is accurate, you can edit this information in your profile settings. Click on 
‘Register’ to register for the opportunity. 
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Once registered, your registration will be sent to the charity partner for their review and approval. You will 
also receive and email acknowledgement to notify that you have registered for this opportunity. 
 
 
 
 
b) Project-based: For opportunities dependent on a project with a desired outcome. You will be registered 
for the full duration of the opportunity. 
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Click on ‘I want to volunteer’ You will be redirected to the Volunteer position selected, click on ‘Volunteer for 
this’ to register for the opportunity. 
 

 
 
 
 
 
 
 
 
 
 
 
 
c) Recurring: For opportunities that recur over a period of time, volunteers will register for the full duration. 
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Click on ‘I want to volunteer’ You will be redirected to the Volunteer position selected, click on ‘Volunteer for 
this’ to register for the opportunity. 
 

 

ii)   View registration status / withdraw registration 

1. Login to your account and click on your profile picture and then on ‘My Activities’ 
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2. Filter by ‘Volunteer’ to view your Ongoing opportunities and past opportunities under History 
 

 
 
 

3. After the person in charge has confirmed your registration, the status will be updated to 
            ‘Registered’. 
 

 
• After the event, once the organization's representative has marked your attendance for the 

activity, the hours will be updated accordingly. You can view this in the History section. 
 

• You may contact the relevant organisation person in charge if your attendance is not being 
updated. 
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4. Withdraw registration: If you are unable to attend the activity, click on ‘Withdraw’ to withdraw 

            your registration. 

 

 
 
 

iii)   Submit Volunteer Hours (Outside giving.sg) 
 

If you have volunteered outside of giving.sg, you may submit your hours if: 

• You have an individual giver account 

• You are a member of an Organisation which gives you access to their private campaigns and 

opportunities) Click here to check membership status. 

Note: 
Your volunteer hours submission will be sent to your organisation's admin for approval. 
1. Go to “My activities” 

2. Select Volunteer and click “Submit volunteer hours” 
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3. Complete all the required fields and click "Submit” 
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4. Go back to “My activities”, under Volunteer – Ongoing, to check status of the submission. 

 
Click “Withdraw”: Your form will be moved back to a draft. You will have to re-submit it for approval. 
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5. If your submission is approved/rejected, it will be updated under Volunteer – History 
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D) Fundraising for charities 
 

i) Creating campaigns 

1. Go to giving.sg and sign in. 

2. Click on ‘Fundraise’ 

 
Select the charity you wish to fundraise for in the dropdown menu 
 

 
 
 
 
 
 

http://www.giving.sg/
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Alternatively, you can click on ‘Fundraise for us’ directly on the charity’s profile page: 
 

 
• You will be redirected to the 'Describe Your Campaign' page. Please ensure to complete all the 

mandatory fields. 
 

 
Note: The Campaign URL link will be automatically generated based on your campaign name. You will have 

the option to customize it to your preferred URL link. Please ensure that the URL is unique and not already 

in use by other campaigns. 
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3. Upload photos. You can upload a maximum of 5 photos to the media gallery. 

 

 

• The recommended image dimensions are 1440 x 810 pixels. 

• The campaign images are pre-uploaded by the charity's media gallery. To remove an image, 

hover over it and click on the three dots that appear in the top right corner of the image. 
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• You can also rearrange the image locations by hovering over the image and dragging them to 

the desired location. 

 

4. To upload a video, go to the Youtube video and click Share and then on “Embed”, highlight 

and copy this link (example) 

 

 
 

 

• After you have keyed in the embedded link into the field, do remember to press “Enter” key. 

• You will notice that the YouTube video will be added into the gallery. Click on the 3 dots to 

preview the video.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Once done, click ‘’Next’’ 
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5. You can select the causes your campaign is supporting. 

 

 
6. Set the campaign dates. Your fundraising campaign can run for a maximum of 2 years. 

 

 
7. For fundraising campaigns, you may add/edit the donation tier. Donation tier is a set of 

suggested donation amounts that an NPO makes to help you make quick donation decision. 
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8. For fundraising campaigns, the tax deduction is determined by the charity and cannot be 

changed. You can now choose to 'Save & Preview' or 'Submit for Approval'. The fundraising 

campaign will then be sent to the charity for their review and approval. 
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ii) Creating a Sub campaign 
 
If you wish to support the main campaign, you can create a sub-campaign and assist them in fundraising for 
their cause. 
 
Sub-campaigns are created under a main campaign.  
 

- Sub-campaigns can only be created by public fundraisers. 
 

- All donations to sub-campaigns contribute to the total of the main campaign. 
 

- The Tax-Deductible Receipt (TDR) status of a sub-campaign follows the TDR status of the main 
campaign and the IPC (Institution of a Public Character) status of the charity. 
 

1. Search for the campaign (It has a “Fundraise for this” option under “Donate now”) 
 
2. Click “Fundraise for this” and user is redirected to the “Describe your campaign” page. 
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You will see that “I am fundraising for” on the right, the Charity main campaign name and charity name is 
shown.  
 

 
Complete the campaign details, tag your campaign, set up the schedule and campaign settings and submit to 
charity for approval. 
 

• The sub-campaign goal should be less than the main campaign goal. 

• The sub-campaign end date must not be later than main campaign end date. 

 

iii) Editing campaigns 

1. If you wish to make changes to the campaign content, click on your profile picture and then 
on ‘My activities’. 

2. Click on Fundraise to view the list of fundraising campaigns you have created. You can find 
your campaigns that are ‘Active’, ‘Pending approval’ , ‘Approved” under the Ongoing tab. 
 

 
For “Pending Approval” or “Approved” campaign, click on ‘Withdraw request’.  

This will bring your campaign back to Draft status, from here you will be able to edit the 
campaign and then resubmit it for approval. 
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Note: If you have already submitted a fundraising campaign for approval to a charity, any 
changes that you wish to make will have to be reviewed and approved by the charity again. 

 
3. The following aspects of campaigns cannot be edited once a campaign is active: 

• Campaign Name/URL 

• Campaign Tags 

• Campaign Start Date 

• Tax deduction 

 
For an active public campaign, only the following fields are editable as per followings: 

• Description 

• Target Goal 

• Photo of campaign 

• Campaign end date 

• Donation tiers/Impact statements 

If the campaign has been approved by the charity administrator, you will see ‘Active’ instead of                
‘Pending’ on the campaign. 

Donors will be able to donate to the campaign when the status is ‘Active’. Share the campaign 
URL only after the campaign status is Active. 
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Points to note: 
 

• If your campaign has already reached the goal amount (100%). Before the campaign end date, you may 
wish to increase your campaign goal amount by clicking ‘Edit’ on the campaign to update it. 

• The campaign can be Live for a maximum of 730 days from the start date. 
 

• Kindly note that giving.sg will not be able to re-activate any expired/ended campaign. You will              need to 
select the ‘’duplicate’’ button on your expired campaign to re-create a new campaign.  

 

Note: Donation amount will start from $0 and the campaign URL link will be re generated to a          

new link for your new campaign. 

 

iv) Ways to make your campaign perform better 

• Get Creative 

Do something adventurous for your campaign — a marathon, climb a mountain, 

put up a challenge. 

 
• Get Visual 

Add a YouTube video and pictures to your campaign page. Make sure pictures 

uploaded are up to recommended size: 1440 x 810 | JPG, PNG, GIF. Max size: 5MB. If 

you do not have any, try creating your own campaign banner using free tools like 

Canva or Microsoft Paint! 

 
• Get Specific 

Start with a realistic fundraising target - it is less intimidating. Why not try a goal of 

$1000. Run your campaign for a specific period, for example 2 months, to create a 

sense of                         urgency so that people donate now. 

 
• Get A Story 

Share what the campaign is about, who or what it will impact, and why the cause resonates with 

you. Focus on how your campaign (and thus your friends’ support) affects your beneficiary! 

 
• Get Sharing 

Use social media to promote but do not rely on it completely. Emails can be more 

personal and  impactful. A thoughtfully written email will get friends and family to 

notice your campaign. 
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E) How to accept member invitation to connect to private campaign or 
opportunity page 

 
Charity or Organisation can add and invite a specific group of members to connect to their private fundraising 
campaign or opportunity page.  
 
Private campaign or opportunity page is only accessible to a specific group of invited members, rather than 
being publicly available to all users. The private page won’t appear in public searches or on the main 
fundraising platform. 
 

For new user who does not have an account with giving.sg 
1. Check the invitation email 

2. Click “Create password” and you will be redirected to the OTP page 
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3. Inputs a valid OTP. 

4. At General information page, follow the onscreen instructions to complete the account registration. 

 
 

5. Log in as a giver and check the membership request.  
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For user who has an account with giving.sg 
1. Check invitation email 

2. Click “View my membership” 

 

 

3. Log in as a giver  

4. Click the avatar profile icon and click “Settings” 

5. Go to “Membership” and verify that you are able to see the membership 
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